November 3, 2003

Evesham Veterinary Clinic
800 Route 73 South
Marlton, New Jersey 08053

Attention: Dr. Marialannone
Dear Dr. lannone:

We recently sent Mitzie to The Dog Training Company for aresidency program where
the trainer utilized a remote training collar to teach her to follow commands. We were
somewhat worried that she would be a problem for training due to her shyness, but our
worries were laid to rest when we picked her up. She not only follows her commands,
but seems very happy to do so.

Mitzi€ s trainer, Ron Nober, has a genuine, easy way with dogs, and Mitzie seems to love
him. The training director, Susan Engel, e-mailed us and sent pictures of Mitzie while we
were away on a cruise, which made us feel so much better knowing she was happy and
well taken care of, not to mention learning how to behave.

| know you are in a position to recommend training programs for your patients, and |
thought you would appreciate our sharing our experience with you. We would be happy
to be areference to any of your patients owners.

Ron and Susan have aweb site: www. TheDogTrainingCompany.com, and their phone
number is 609-859-5555.

As we discussed, | have asked Susan to send you some brochures explaining the various
training programs they offer. It is amazing how these dogs respond to their methods no
matter what age they are when entering the program.

Sincerely,

Mariaand Harry (and Mitzie)



