February 16, 2005

Dear Larchmont Animal Hospital,

| wanted to let you know that Ace and Joker Kaser attended The Dog Training
Company twelve day program a few months ago. Before the dogs attended the program
we were having many problems with both of them. Some of the problems we were
having were jumping up on us, dragging us, getting into many things that they shouldn’t
be in and potty training. Once the dogs came back from the program they were totally
different in a good behaved way all of the problems we once had disappeared. Since we
had two dogs going through the program Ron and Susan worked hard in helping us to
control both of our dogs at the same time, which | was thankful for. They also answered
any guestions that we had about potty training and gave us great advice in what we could
do.

We continue to go to classes with The Dog Training Company, to keep the
commands that the dogs learned fresh in their minds. Not only do the dogs love going to
the classes, but I also enjoy them myself. 1 am very pleased and would recommend

anyone to have their dog attend classes with The Dog Training Company.

Sincerely,

Richard Kaser



