July 2, 2004

To whom it may concern:

Susan and Ron of “the Dog Training Company” are two wonderful people whom I have had
the pleasure of doing business with.

[ am a veterinarian and a single man and a few months ago I had the crazy idea to get a giant
schnauzer puppy. I've had two schnauzers before him so it’s not as if I don’t know anything
about the breed. As a veterinarian for more than 30 years, I also know them as patients who
are very sweet but extremely stubborn.

[ work seven days a week which makes training at home difficult. After I had my puppy,
Sherman, at home for a few weeks, I felt that my choices were limited: Give him way, kill
myself, quit my job or move into a cave with him. Sherman, although very sweet and funny,
was also destructive, unruly and loud.

In timely fashion, I met Susan and Ron who told me of their training program. I saw Susan’s
demonstration program with their unbelievably intelligent and well-trained female boxer and
Susan explained the use of an electronic remote collar.

After I received the collar for Sherman I started to train with him.

The amazing difference was visible within a few days. I was able to sleep, go to the grocery
store without worry and even watch TV or be at the computer without constant interruption.
[ did not have to clean his crate every morning or give him a bath 2-3 times a day from the
mess he created. The remote collar works humanely and efficiently - something I was very
concerned about.

My professional has given me a chance to work with several dog trainers over the years, but
without hesitation I can say I've never met two people who were more knowledgeable, open
and professional than Susan and Ron. I highly recommend them to anyone. You will not be
disappointed, you will only be lucky if they can find a spot for you in their busy schedule; they
are getting very popular.

Sincerely,

Paul Tamas, D.V.M.



