August 7, 2003

Marc Rosenberg DVM
Voorhees Veterinary Center
1138 White Horse Road
Voorhees, NJ 08043

Dear Dr. Rosenberg,

| am writing to thank you for your referral to the Dog Training Company. Our dog
Maddie, now a 1 year old Bichon, was trained using the remote collar technique. She has
done extremely well and now is an excellent and well behaved pet. Training with the
remote collar has been nothing but positive. Our dog follows commands with ease and
we can easily correct undesirable behavior without raising voices or maintaining the dog
collared and leashed.

In my opinion, the remote technique is the most humane way to train adog. Our
dog has learned quickly with this method, and she in no way displays any fear of the
collar or remote. | would recommend this training to any dog owner.

Sincerely,

Frank J. Trudo, MD



