November 15, 2003

Dear Dr. Sclarsky,

There is only one word to describe the results Suzi has gotten from The Dog Training
Company, and that is AMAZING...............

Thanks so much for the recommendation. After two other types of training, this training
has finally given us what we have been looking for in our 10 months old Westie, a well
mannered and happy member of our family. Suzi just blends in beautifully and what was
once a stressful relationship has changed into a delightful one. Suzi continues to be her
funny cute self, but it is like all the all behavior just vanished.

We all worried that Suzi's aggression would be a problem but now we don’t even see that.
She is content, has full run of the house (no more gates) and no longer hears the word NO.

We look forward to working with her and going to the polishing classes that we know
she will enjoy, but especially when one day she will be off lead.

Please use us as recommendation. Ron and Susan are really wonderful with the dogs and
we trust that they do and say. Thanks Amy.

Sincerely,

Barbara



