December 19, 2005

Dr. C.J. Driben
Kings Highway & Lenola Road
Moorestown, NJ 08057

Dear Dr. Driben,

We would like to thank your office for the referral to Susan Engel and Ron Nober of The
Dog Training Company. Our dog, Wiley, now 11 months old was recently trained using
the remote collar technique. Prior to sending Wiley to The Dog Training Company, he
was a handful to say the least. Barking, not listening when called, jumping and high
speed circles were the norm at our house. We tried puppy training but unfortunately it
did not produce the results that we hoped it would. It was clear that Wiley had become
“the leader” of the house and we quickly realized that we needed to get some additional
training for him.

Although we were nervous and sad to send Wiley away for a week, it was the best
decision we ever made. Susan’s email updates with pictures of him helped tremendously
and showed us that he was happy and having a great time with the other dogs.

Today, Wiley is a well trained dog. He still has his great puppy personality, but listens
when called. We no longer have to yell “No” or “Stop”. Instead, we use the commands
taught in class like “sit”, “down”, “off”, “drop it”, and “leave it”. Wiley learned the
remote training collar quickly and in no way displays any fear of the collar. I would

highly recommend the training to other dog owners.
Thank you again for the referral!
Sincerely,

John & Tricia Cranmer



