December 18, 2001

Greenfields Veterinary Associates, L.L.C.
400 Parkville Road
Mantua, New Jersey 08051

Dear Staff,

T am writing to you in the hope that your dinic might recommend to your patrons a {raining
facility for dogs. I have recently taken my Builmastiff to The Dog Training Company for training.
I am absolutely astounded at the transformation! [ am so amazed that I want to recommend
this company to everyone.

I have tried since my pup was 5 months old to train her using methods developed by a training
facility located nearby. We went through the five weeks of basic training in addition to five
weeks of ‘advanced’ training and I was still seeing signs that caused concern. I didn feel that
the training I received was as individual as T would have preferred. My puppy did not show the
respect for me that I was told she would at the start of the training.

While I was at the dog park in Pennsauken recently, I noticed and complimented several owners
on how well mannered their dogs were. Every owner that I complemented mentioned that they
brought their dog to The Dog Training Company for training. I was convinced that I had to give
them a try.

The Dog Training Company offers several levels of training and they offer it on-site, away from
the owners for a specified duration. I was extremely skeptical about leaving my little girl for
what seemed to he an eternity but after speaking with Susan Engel over the telephone, I was no
longer concerned.

For twelve days, my little girl received individual, cne-on-one training with Ron Nober. Ron was
in a word, phenomenal. His training methods were non-violent and did not include shouting or
yelling. The training aiso included playtime with other members. In
addition, The Dog Training Company’s services include private consultations in your home to help

you work with your dog after they come home.

If anyone is looking for a trainer that cares about animals, Ron Nober at the Dog Training
Company is the person. It is obvious that Ron loves what he does and the dogs sée it also. I
will recommend Ron and The Dog Training Company to everyone!

Sincerely,
LAY

Eileen

The Dog Training Company *** 609-859-5555 ***




