July 31, 2002

Cherry Hill Animal Hospital
1425 E. Mariton Pike
Cherry Hill, NJ 08034

Re: dog training/obedience
Dear Dr. Fisher:

You first met our chocolate brown tabrador puppy, Jake, when he was 4 months
old. At that time, we were having problems with his aggression; Jake was great as long
as everything went “his” way. We had one trainer come to the house for a few visits
which helped somewhat, however, we feit that Jake needed a lot more obedience
training and discipline if we were to all live happily together.

A few people had told me about The Dog Training Compaiy (609) 859-5555,
and had experienced positive results. After talking with the owners, Susan Engel and
Ron Nober, about Jake's background, personaiity, behavior at home, etc., we sent Him
there for the in-house residency program. Now, at eight months old, 1 have 1o say that
we are thrilled with the change in our dog. The training he received has made him more
pieasant, controllable and enjoyable to be around. 1 especially love the fact that | now
can walk Jake on a leash caimiy and normaily, without him trying 1o pull me. Also, itis
obvious to anyone that Susan and Ron truly love the dogs they frain;

and are treated just like their own. in addition, Ron comes to my home for follow-
up lessons and Jake looks forward to seeing his friend as much as | do!

We believe that if we had not sent Jake to The Dog Training Company he
probably would not be with us today. Notonly did we receive a better understanding of
our dog’s instinctive, pack behavior, but lessons on how to correct those hehaviors
which are inappropriate in a home environment. [ can only say that t highly recommend
Susan and Ron to anyone who needs training, either for a serious, problem behavior of
just basic obedience. Our entire family is certainly glad we invested in this training for
our now wonderful, very lovable puppy.

Bl

Maria & Paul

Cc: The Dog Training Company



