MATTHEW J. & DONNA M. RITTLER
333 Gravel Hill Road. « Monroe Township, New Jersey 08831
(732) 656-0181
Email: mrittler@comcast.net

September 4, 2006

Michael R. Petranto, V.M.D.
Twin Rivers Animal Hospital
650 Route 33 East

East Windsor, NJ 08520

RE: The Dog Training Company
Dear Dr. Petranto & Staff at Twin Rivers Animal Hospital:

This letter is long overdue; however we wanted to reiterate our experiences with The Dog Training Company
(tDTC).

We first learned of tDTC during one of our office visits when inquired about individuals/companies that
provided tfraining. The staff at Twin Rivers Animal Hospital recommended tDTC, and provided us with a
business card. After corresponding via email with Susan Engel, Training Director at tDTC, we were invited to
tDTC's establishment to watch a polishing class, and to see if formal training was really a viable option we
wanted to pursue. We were quite impressed at how well behaved the dogs were. After the polishing class,
Susan Engel and Ron Nober provided us with a listing of all possible training courses and described the
benefits of each.

Our second experience with tDTC came in June 2005, just three months after we purchased Dazzle, a brindle
Bullmastiff. After having experienced and enjoyed the outcome of previous training, we enrolled Dazzle in the
Master's Obedience Program, a 12-day residency program. We have had private lessons and attend advanced
polishing classes with Dazzle to further her learning, ultimately to have the best trained dog. We couldn't be
more pleased at what we and Dazzle got out of the training. Having complete control of a dog of this size is
essential, and other people are amazed at the control that we have with Dazzle.

We recommend The Dog Training Company without reservation to anyone with a desire to have a well trained
and behaved dog. The professional manner in which we were and continue to be treated by Susan Engel and
Ron Nober is unquestionable. They are always there to help, whether via email or on the phone. We will
certainly use tDTC for training of any dogs that join our family in the future.

Please feel free o mention our experience to your other clients. They are welcome to contact us via the email
noted above. Additionally, your other clients can visit www.thedogtrainingcompany.com or call 609-859-5555
for more information.

Sincerely,
Matthew & Donna Rittler

cc: Susan Engel (Training Director, tDTC) via email
Ron Nober (Head Trainer, tDTC) via email



