December 20, 2001

Dr. Mark Rosenberg
Voorhees Veterinary Center
1138 White Horse Road
Voorhees, NJ 08043

Dear Dr. Rosenberg,

During one of our visits to your clinic, we picked up information on The Dog Training
Company and attended a free “Puppy Class”. During our visit to the free class, it was
obvious to my wife and myself that Ron and Susan truly love the dogs and their careers
as professional trainers.

We recently sent our six-month-old puppy, Carter, to an eight-day training at DTC. The
results are nothing short of astonishing!

Not only is Carter well trained in the seven basic commands, she 1s generally better
behaved. We are now going through the three in-home visits by Ron to reinforce Carter’s
training and train us to help her develop.

We are very pleased and wished to give you feedback, as [ am certain that you want to
know the quality of the company you recommend. We highly recommend Ron, Susan,

and the entire Dog Training Company experience.

Sincerely,

William



